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F1RST SUPPORT Center Demonstrates 
Live Video Streaming of Borescope Inspection 

 
 

Orlando, Florida…March 5, 2011…BBA Aviation Engine Repair and Overhaul (ERO) company Dallas 

Airmotive has demonstrated live video streaming of a borescope inspection from the field to its F1RST 

SUPPORT center in Grapevine, Texas. Observing the video feed were Dallas Airmotive engineers and 

technicians who were able to evaluate the condition of the engine and make a judgment on next actions, 

in this case removal of engine for more detailed inspection. The video feed is another first for the high-

tech center as it demonstrates the use of technology to speed the delivery of service to turbine engine 

operators. 

 

F1RST SUPPORT was unveiled last year as a state-of-the-art global technical operations center that 

utilizes integrated satellite-based technologies to deliver ultra-fast and efficient response to AOG 

aircraft. First Support technology integrates a team of more than 100 field service representatives around 

the globe,  engine assets, service vehicles, and tooling with sophisticated scheduling and analytical tools 

to provide real-time solutions to operators. 

 

“We’re just beginning to tap the full potential of our First Support center,” stated BBA Aviation ERO 

President Hugh McElroy. “The ability of staff in our command center to simultaneously view the image 

that a technician is seeing in the field gives us the ability to make quality decisions on the spot, and 

thereby help operators get back in service in the shortest possible time. That’s really the essence of 

service and what we strive to provide our customers.” 

 

Dallas Airmotive is exhibiting at Heli-Expo at Booth 4810. 
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(Note to Editors) 
BBA Aviation’s Engine Repair and Overhaul group of companies is primarily engaged in the repair and overhaul of 
gas turbine engines and parts support. Operating under the names Dallas Airmotive, H+S Aviation and Premier 
Turbines, the combined companies form a world leading, OEM-authorized, independent provider of services for 
Pratt & Whitney Canada PT6A/T, JT15D, PW100, PW300, PW500 and PW901 APU; Rolls-Royce Spey, Tay and 
Model 250/T63/T703; General Electric CF34, CT7/T700, and J85; Honeywell TFE731, HTF7000, CFE738, 
ALF502L engines, and Honeywell Model 36, 331-200/250 and RE100 series APUs; and the Hamilton Sundstrand 
T40-1 APU. Dallas Airmotive operates facilities at two locations in Dallas-Fort Worth metropolitan area plus a 
network of Regional Turbine Centers across the United States, Brazil and in England. Premier Turbines is located 
in Neosho, Missouri. H+S Aviation is located in Portsmouth, England. In addition to its overhaul and repair 
facilities, BBA Aviation Engine Repair and Overhaul operates two parts supply companies: International Turbine 
Service (ITS) and Barrett Turbine Engine Company. Headquartered in Grapevine, Texas, the combined companies 
employ more than 1,000 personnel who service business aviation, regional airline, military and government 
agencies worldwide. For more information, please visit www.BBAAviationERO.com. 

 
BBA Aviation plc is a leading global aviation support and aftermarket services provider with market leading 
businesses and attractive growth opportunities.  BBA Aviation’s Flight Support businesses (Signature Flight 
Support, ASIG and Executive Beechcraft) are focused on refueling and ground handling of business and 
commercial aviation aircraft.  Its Aftermarket Services and Systems businesses (Dallas Airmotive, Premier 
Turbines, H&S Aviation, International Turbine Service, Barrett Turbine Engine Company, Ontic, International 
Governor Services and APPH) are focused on the repair and overhaul of jet engines and the design, manufacture 
and service of aerospace sub-systems and components.  For more information, please visit www.bbaaviation.com. 
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